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Continuing Education Authors and Disclosures 
 
Activity Title: Avoiding Medicare Fraud & Abuse: A Roadmap for Physicians Web Based Training 
(WBT) Course 
 

Disclosure/Commercial Support 
 
The following activity contributors have no financial interests to disclose. 
Disclosure /Commercial Support 
Pam Douglas, Strategic Health Solutions; Loren Minnich, Strategic Health Solutions; Elizabeth 
Uraga, Strategic Health Solutions; Karen Pardue, Centers for Medicare & Medicaid Services 
(CMS), Provider Communications Group (PCG) 
 
Commercial Support: No commercial support was received for this activity. 
 

Planners/Developers/Instructors 
 
List Activity Developers: 
 
Pam Douglas has a bachelor’s degree in nursing and 10 years of Medicare experience. Ms. 
Douglas’ Medicare background includes Medicare Part A, B, C, and Benefit Integrity. Ms. Douglas 
has also participated in the development of content for Medicare educational products, 
including printed material, PowerPoint presentations, and Web-Based Training (WBT) courses. 
 
Loren Minnich has over 20 years experience managing projects that include the development of 
educational products and training activities for Government agencies. She has 7 years of 
experience developing reference guides, fact sheets, brochures, articles, and Web-Based 
Training (WBT) courses for CMS’ Medicare Learning Network® for Medicare Fee-for-Service 
providers. 
 
Elizabeth Uraga earned a Juris Doctorate, with distinction, in health law. Ms. Uraga has 
developed education for Medicare providers on Medicare Parts A, B, and C in various formats: 
printed materials, Web-Based Training (WBT) courses, and slide presentations. She has 
conducted seminars, teleconferences, and one-on-one training for Medicare Part A providers on 
Medicare law and regulations, including fraud and abuse laws. 
 
List Activity Planners: 
 
Karen Pardue has the education, training and background of a bachelor and a master’s degree; 
in order to facilitate the process of product and content development from inception to 
dissemination. Ms. Pardue has six years of experience developing content, activity design and 
implementation of Medicare training and is responsible for oversight of training materials, 
including print materials, web-based training (WBT), video and DVD production for Medicare 
Fee-for-Service providers. 


